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01  Purpose
This manual explains how to install, use and maintain your AquaPure AP-500 water purifier safely. Read it fully before first use.
02  Scope
Applies to model AP-500 sold in India. Specifications may change without notice.
03  Safety Instructions
Important Safety Information
Install the purifier on a stable wall or surface away from direct sunlight.
Use only with potable municipal or borewell water within the specified input range.
Do not open the cover while the purifier is connected to power.
Use genuine filters only.
	Warning
Disconnect the power plug before cleaning or replacing filters.



04  Getting Started
What Is in the Box
Purifier unit
Wall-mounting kit
Inlet pipe and connector
Quick-start guide and warranty card
Installation
Choose a location near a water inlet and power socket.
Mount the unit using the wall kit.
Connect the inlet pipe and open the inlet valve.
Plug in and switch on; the purifier will flush for 10 minutes.
Discard the first two tanks of water.
	Tip
Ask a trained technician to install the unit if you are unsure.



05  Using the Purifier
Control Panel
The panel shows tank level, filter life and alerts. Touch the dispense button to fill a glass.
Connecting the App
Install the companion app and create an account.
Hold the Wi-Fi button for five seconds until the light blinks.
Follow the in-app steps to pair the purifier.
06  Care and Maintenance
Cleaning
Wipe the outer body with a soft, damp cloth. Do not use harsh chemicals.
Filter Replacement
Replace filters when the app or indicator shows less than 10% life.
Switch off and unplug the unit.
Open the side cover.
Twist out the old filter and insert the new one.
Close the cover and flush for 10 minutes.
07  Troubleshooting
	Problem
	Possible cause
	What to do

	No water output
	Inlet valve closed
	Open the inlet valve

	Slow flow
	Clogged pre-filter
	Clean or replace pre-filter

	Unusual taste
	New filter not flushed
	Flush for 10 minutes

	Wi-Fi light off
	Not paired
	Repeat pairing steps

	Leakage
	Loose connector
	Switch off and call service



08  Frequently Asked Questions
How often should I replace filters?
Typically every 6–12 months depending on water quality and usage.
Can I use the purifier during a power cut?
Stored water in the tank can be dispensed; purification needs power.
Is installation free?
Check your warranty card for installation terms.
09  Records and Forms
	Record / form
	Kept by
	Retention

	Warranty card
	Customer
	Warranty period

	Service history
	Service centre
	Life of product



10  Appendix A: Service Record
	#
	Check
	Yes
	No
	Remarks

	1
	Installation completed
	☐
	☐
	

	2
	First filter change
	☐
	☐
	

	3
	Second filter change
	☐
	☐
	

	4
	Annual service
	☐
	☐
	




	____________________
	____________________

	Prepared by
	Checked by



11  Appendix B: Technical Specifications
	Input water pressure
	

	Purification stages
	

	Storage capacity
	

	Power consumption
	

	Dimensions
	

	Weight
	




	____________________
	____________________

	Prepared by
	Checked by



12  Acknowledgement
Keep this manual for future reference. Register your product to receive updates.
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